
BUSINESS PROBLEM 

A key challenge for ResMed's ongoing growth is increasing 

awareness and treatment of obstructive sleep apnea (OSA), a 

highly prevalent and underdiagnosed sleep disorder. To address 

this, ResMed is seeking to introduce an on line OSA diagnostic 

pathway. This includes creating a streamlined digital journey for 

customers to get diagnosed, and driving traffic with data-driven 

marketing tactics. Data collected through these efforts enable 

ResMed to more efficiently use its marketing budget, glean new 

customer insights, and ultimately serve more patients with 

critical life-enhancing treatment. 

DATA SOURCES 

Online advertising performance data (API}; web analytics data 

(API) 

Data Types and Format 

Time series, tabular 
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